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FAQs


Q1: What is exactly a digital reprint?

Q2: Do I need any special software to read a digital reprint?

Q3: Which methods of payment do you accept?

Q4: What security measures are in place to protect my order?

Q5: How long does delivery take and how much does shipping cost?

Q6: Can I print the digital reprint so I could read it like a conventional book?

Q7: I've made a purchase, but I didn't receive the instant email containing the download link!

Q8: After I've downloaded it, the PDF file won't open!

Q9: I have other questions not covered here!

[bookmark: digital reprint]Q1: What is exactly a digital reprint?

 A digital reprint is an electronic republishing of material that has been previously published. Because at PDFClassicBooks.com we only offer digital reprints of actual books published earlier, the quality of our digital products’ contents is greatly assured, as opposed to that of the vast number of so-called eBooks being sold elsewhere.

[bookmark: Adobe Reader]Q2: Do I need any special software to read a digital reprint?

 All our digital reprints are in PDF format. To view and/or print them, you need an appropriate PDF viewer application installed on your computer.
 Adobe Reader, the most popular PDF viewer, is pre-installed on most desktop and laptop computers. If you do need to install or upgrade Adobe Reader, please visit [image: Get Adobe Reader].
 PDF books can also be viewed on a dedicated e-reader, or on a tablet computer or smartphone equipped with an appropriate PDF viewer.

[bookmark: PayPal]Q3: Which methods of payment do you accept?

 We currently accept the following payment methods:
	 Pay with PayPal, including credit card payment through PayPal.
	 Pay with Credit Card, powered by Stripe.


[bookmark: SSL]Q4: What security measures are in place to protect my order?

 In brief, we use PayPal and Stripe as our secure third-party payment processors to secure your payment transaction and protect your card details; we also use 256-bit SSL encryption technology on our website to further ensure the security of your order and the confidentiality of your information. For details, please check our Privacy Policy for "Credit and Debit Card Information" and "Confidentiality of Your Information and Security of Your Order".

[bookmark: instant delivery]Q5: How long does delivery take and how much does shipping cost?

 As soon as you make a purchase, our system will automatically send the download info to the email address you've registered with us. There is no waiting for delivery, and there is no shipping & handling cost at all!

[bookmark: printable]Q6: Can I print the digital reprint so I could read it like a conventional book?

 All our digital reprints are printing-rights granted. You can print them for your own personal use but not for commercial use or distribution.

[bookmark: download info]Q7: I made a purchase, but I have never received the instant email containing the download link!

 As soon as you made the purchase, our system automatically sent you the download info in an email with Subject "Your Purchased Downloads". You probably missed it due to the settings on your email spam filter being too strong. In this case, please log in "Your Account" with us and then access the "Digital Downloads" section.

[bookmark: cannot open file]Q8: After I've downloaded it, the PDF file won't open!

 First, please make sure you have an appropriate PDF viewer application installed on your computer (see Q2). Then, please check whether the size of your downloaded file matches the figure of "Download Size" indicated in the corresponding product information page (close to the bottom). If it doesn't, then your download was incomplete or corrupted. Please try to re-download the file. In case the problem persists, please Contact Us for a solution.

[bookmark: more questions]Q9: I have other questions not covered here!

 Please Contact Us and we will reply to your enquiry at the first possible opportunity.
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